[image: ]Complaints and Feedback Form

Connected Self are constantly looking for ways to improve the quality of our services and our client’s experience.  Thank you for taking the time to provide your feedback.  

	Client Information

	Name:
	Phone:

	Address:

	Key contact name:
	Key contact phone:


Please note there is no need to complete all parts of this form – for example you may remain anonymous if you prefer.  

	Complaint or Feedback

	Date:
	Service / support type:

	Complaint details (please provide as much information as possible and include extra pages if required):












	What you’d like to have done:







	Corrective Action (office use only)

	Person responsible:
	Reviewed by:

	Initial corrective action response (include date):





	Suspected cause:

	Follow up corrective action required (to avoid repeat):



	Date entered on corrective action register:


Please email to info@connectedself.com.au or post to
Connected Self PO Box 7281, Hutt Street ADEALIDE 5000
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